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HOW TO USE THIS APPLICATION FORM



This CloudStore application form is to be used for the Open Category

Definitions

For the purposes of this CloudStore application form, the following definitions apply:
1. The meaning and definition of terms in this CloudStore application form shall be the same as those found in the Glossary of Key Terms and Abbreviations in the CloudStore Terms and Conditions.

In addition, the term “Company” in the CloudStore application forms refers to either a Participant or Qualified Provider, as applicable.

What Is To Be Submitted

The Participant is required to submit the CloudStore Application form. A complete CloudStore Application shall be submitted via email to CloudStore@tech.gov.sg. 
The Company shall NOT modify the format of the application form but can duplicate sections or rows as required and expand writing space where necessary.
The Company shall note that Service Offering information shall be available to anyone who accesses the CloudStore portal over the internet. 

	PARTICIPANT INFORMATION


Company Information
The Company shall provide all information below:
	Company Particulars

	Name of Company:
	

	Business Registration No:
	

	Registered Address:
	

	Mailing Address 
(if different from above):
	

	Country of Incorporation and Registration Number[footnoteRef:1]: [1:  Please attach Registration Certificate.  ] 

	

	Year of Establishment:
	

	Nature of Establishment:
	

	Area of Specialisation /
Key Business Activities:
	

	Company Internet Website (if any):
	

	
	

	GST, GeBIZ & EPPU[footnoteRef:2] [2:  Please see Instructions to Participants on Eligibility requirements regarding GeBIZ and EPPU.] 


	GST Registration ID:
	

	GeBIZ Registration:
	

	EPPU Registration: 
	

	Supply Category:
	

	Financial Category:
	

	Expiry: 
	

	
	




	Principal Activities and Interests of the Company

	

	
Principals, Partners and Directors

	No
	Name 
	Designation
	Nationality
	NRIC/Passport No.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
Persons Empowered to Act for the Company

	No.
	Name 
	Designation
	Nationality
	NRIC / Passport No.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	





Contact Information 

	
Name of contact person:
	
	

	
Company:
	
	

	
Designation:
	
	

	
Email:
	
	

	
Contact Telephone:
	
	

	
Fax:
	
	

	
	
	



















	SERVICE OFFERING INFORMATION



The Company shall fill up this form separately for each Service Offering to be submitted for CloudStore Qualification.  
	
Date of Submission:
	
	

	
	
	



Service Offering General Information

The Company shall indicate the name of the Service Offering for this submission:

Service Offering To Be Qualified
	
Name of Offering:
	
	

	
1st Launch Date:
	
	

	
Current Version:
	
	

	
When this version was launched:
	
	

	

Any Other Info About the Version:
	



	

	
	
	




Service Offering Track Record

Customer Base
The Company shall provide information about the number of paying customers using the Service Offering as of the date of this submission.

Customer References
The Company shall provide at least 1 customer reference in the following format below: 
	Customer Name:
	

	Contact Person(s):
	

	Contact No. & Email:
	

	Nature of Customer’s Business
	

	Project Description highlighting areas which are relevant to this application: 

	(Please provide clear description of the project that includes the project objectives, outcomes and any challenges faced during the project.) 

	Total Contract Value: 
	

	Nature of Company’s involvement and major deliverables: 
	

	Contract Period: 
	

	Current Status: 
	





Service Offering Technical Information

The Company shall answer all the questions listed in this Section. The Company shall note that the information (or lack of it) may impact whether a potential Government agency/statutory board customer has sufficient information when reviewing the Qualified Service Offering on CloudStore. Therefore, the Company is encouraged to provide information that is complete, concise and accurate.

Functionality
Please provide information about the Service Offering on (there is no prescribed format for this section. The Company shall note that information provided shall be available to anyone who accesses the CloudStore Portal over the Internet):

1.1.1 Service Functionality

1.1.2 Please provide possible use cases of the Service Offering by the public sector customer.


Service Definition
Service Catalogue and Pricing
1.1.3 Please provide information about the Service Catalogue and Pricing. The information should include the configuration of the service packages offered, service requests included as part of the subscription, service requests provided on demand; man rates for professional services and the pricing assumptions.

Service Assurance
1.1.4 Please provide information about service assurance commitments e.g. service availability, response times, incident resolution times etc.


1.1.5 Please describe how the customer can monitor the performance of the Service in fulfilling service assurance commitments?


Hosting Environment
1.1.6 Please describe the hosting model and hosting environment of the Service.



Service Management and Support Teams
Professional Services
1.1.7 Please indicate if Professional Services from the Company is/may be required during the lifecycle of the Service Offering (excluding on-boarding and start-up) e.g. add new users, add new forms, add new reports etc.  Please ensure the corresponding items are provided in the Service Catalogue and Pricing.


1.1.8 Can the customer engage another vendor to provide the Professional Services instead of engaging the Company?


Customer Service Support
1.1.9 Please describe the Customer Service Support in place to support customers. Please indicate the operating hours, modes of contact and the service levels.


Incident and Problem Management
1.1.10 Please describe the incident and problem management processes and procedures in place to support customers.


Maintenance and Upgrades
1.1.11 Please describe the maintenance and upgrades carried out on the service platform, the maintenance windows and indicate those that will have down-time impact on the customer. 


1.1.12 Please state the notification time (in days/months) given to customers about scheduled down-time for maintenance. 


1.1.13 Please state if advance advice and guidance is provided to customers about impact assessment for any platform upgrade.


1.1.14 Please provide the organisation and current staffing levels of the support team.


1.1.15 If the support team is not based in Singapore, please describe how support is available to customers in Singapore.
Security
Please describe the security setup within your company in the following areas. 
1.1.16 Security Management (e.g. Certifications & policies/processes in place)


1.1.17 Risk and Change Management (e.g. Certifications of personnel, processes in place)


1.1.18 Sensitive/Classified Information Handling (e.g. Processes in place, are they subject to any country’s laws) 


1.1.19 Authentication and Access Control 


1.1.20 System Security (e.g. security controls in place) 


1.1.21 Encryption and Key Management (or other secure storage mechanisms)


1.1.22 Network and Communication Security 


1.1.23 Application Security 


1.1.24 Security Monitoring and Logging 


1.1.25 Security Review and Audit (e.g. scope, frequency) 


1.1.26 Security Incident Management (e.g. handling and escalation processes)

	OTHER INFORMATION



The Company can provide any other information about the Service Offering in this Section.



	
DECLARATION OF SUBMISSION


A scanned copy of this Declaration (printed out and duly signed) shall be submitted.
	
Company Name (“We”): _____________________________________________

1. We confirm that we have obtained, read, understood and agree to be bound by the following (“Terms and Conditions”):

a. Call for Participation Reference GVT(CFP)-3;
b. Call for Participation - Instructions to Participants;
c. CloudStore Terms and Conditions;
d. CloudStore Guidelines

2. By making this submission, We undertake to comply with these Terms and Conditions, and represent and warrant that all information contained in any application form and all
     supporting documents and materials are true, accurate, up-to-date and complete.

3. We allow GovTech or the customer to verify our claims and submissions in response to the CFP.

4. GovTech is permitted to make direct enquiries and references to any person, firm or public official organisation named in the submissions to verify the information submitted herein or regarding the competence and general reputation of my organisation.

5. Our submission is valid for six (6) calendar months from the date of this CloudStore
    Application as indicated below. For avoidance of any doubt, any extension by GovTech  
    for one or more periods is in addition to and not inclusive of these six (6) calendar months.

6. We agree that as and when requested by GovTech we shall extend the validity of this submission for one or more periods not exceeding a total of 3 months in the event more time is required for evaluation of this Application.





Signature:                    __________________________________________________

Name:                           __________________________________________________

Designation:                  __________________________________________________

Company Name:           __________________________________________________

Date:                             __________________________________________________


The signatory should be the Chief Executive Officer, Managing Director or equivalent in the Company.





	Page 1 of 11	CloudStore Document #5


Version 1.0, Apr 2017 	Page 4 of 11	CloudStore Document #5

image1.jpeg
GOVTECH

SINGAPORE




